
Issue 4 PLEASE TAKE A COPY  Spring 2013 

PLEASE NOTE:  Some of the content of this newsletter relate only Dr Hiscock & Partners or Dr Patel 

& Partners.  If this is the case it is clearly stated which practice it affects 

Drs Hiscock, Gupta, 

Zin, Gale, Khan, Rose & 

Chana 

Drs Patel, Baker, 

Swamy & Siddiqui 

Surgery Reception Opening Times 

Mon to Fri  8am to 7pm  
 

Surgery Switchboard is Open 

Mon to Fri 8am to 6pm 
 

91 Rushbottom Lane 
Benfleet Essex SS7 4EA 

 
Tel:  0844 477 8732 
Fax: 01268 795150 

 

www.rushbottomlanesurgery.co.uk 

Measles 

There were 2016 confirmed cases of Measles in 2012 

in England and Wales 

Measles is a highly infectious viral illness. It can be 

very unpleasant and possibly lead to serious compli-
cations, including blindness and even death. Howev-

er, it's now rare in the UK due to the effectiveness of 
the MMR vaccination. 

Anyone can get measles if they haven't been vaccinated or 

had it before, although it's most common in children aged 
between one and four years old. 

The measles virus is contained in the millions of tiny droplets 
that come out of the nose and mouth when an infected 

person coughs or sneezes. 

The virus spreads very easily, and measles is caused by 
breathing in these droplets or by touching a surface that has 

been contaminated with the droplets and then placing your 
hands near your nose or mouth. 

 

The initial symptoms of measles include: 
cold-like symptoms 

red eyes and sensitivity to light 
fever 

greyish white spots in the mouth and throat 
 

After a few days a red-brown spotty rash will appear. It 
usually starts behind the ears, then spreads around the head 

and neck before spreading to the legs and the rest of the 
body. 

Staff News Corner 

 
Nurse Claire Elms has joined the Hiscock and 
Patel practice. 
 
Behind the scenes we are saying goodbye to 
Anne who has worked at the practice for 22 
years and is taking a well earned retirement. 
 
Beth joined us at the beginning of the year as 
our apprentice and Lynne has recently joined 
the reception team. 

NHS 111 is a new service that's being introduced 
to make it easier for you to access local NHS 
healthcare services. You can call 111 when you 
need medical help fast but it’s not a 999 emer-
gency. NHS 111 is a fast and easy way to get the 
right help, whatever the time. 

Call 111 if: 

♦ You need medical help fast but its not a 999 
emergency 

♦ You think you need to go to A&E or need 
another NHS urgent care service 

♦ You don't know who to call or you don't 
have a GP 

♦ You need health information or reassurance 
about what to do next 
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The Practice will be closed on the following after-

noons for staff training 
 

 Tuesday 14th May 2013 
 Tuesday 4th June 2013  

 Tuesday 2nd July 2013 

 Tuesday 3rd September 2013 
 Tuesday 1st October 2013 

 Tuesday 5th November 2013 
         Tuesday 3rd December 2013 

 Tuesday 4th February 2014 

Patient Reference Group—Hiscock & 

       Partners 
 

Meeting once every 3 months, the Patient Refer-
ence Group has proved to be an excellent way for 

patients to meet with both the Senior GP partner 
in the practice Dr Hiscock, and the Practice Man-

ager Karen Sadler to discuss changes, improve-
ments and developments happening within the 

practice, and make suggestions, comments and 
recommendations.  We have been able to discuss 

a wide range of items including text reminders 
and parking issues, patient surveys and major 

changes within the NHS, all of which have been 
detailed in the minutes and published for all pa-

tients to see on the website at http://
www.rushbottomlanesurgery.co.uk/  With con-

structive comments on both sides it has been 
encouraging to see the relationship develop.  If 

you have not had an opportunity of looking at the 

minutes to see the different issues discussed I 
would encourage you to do so.   

 
Membership of the group is open to any patient of 

the practice, and if you think you would like to be 
involved, please let Karen Sadler, Practice Manag-

er know of your interest.  If you don’t want to 
join, but would like to have an issue raised on 

your behalf, please feel free to contact a member 
of the group as we would welcome your input.  

There are posters in the waiting rooms advising 
where to leave your suggestions, and we will then 

be happy to look at these for you.  Any sugges-
tions can be anonymous, but as we may need to 

contact you for further details your name and 
telephone number would be appreciated, and this 

will be kept confidential.  Our next meeting is 

scheduled for 4 July 2013, so we look forward to 
hearing from you with any questions. 

 
Joan Hayward-Surry 

Text service 
 

To help decrease the amount of patients not at-

tending appointments the practice has decided to 

send patients text messages to remind them of 
their appointments. 

 
If you do not wish to receive text messages from 

us please inform reception. 

 
Please ensure we have your  correct mobile num-
ber. 

Did you know you can do the following 

on line: 
 

Book appointments 
Cancel appointments 

Order repeat  

 prescriptions 
 

If you would like to know more or to 
register for this service please speak to 

reception. 

Commissioning Reference Group 

 

Following the recent changes within the NHS and clo-

sures of Primary Care Trusts, the new NHS Statutory 

body responsible for health care in our area is the Cas-

tle Point and Rochford Clinical Commissioning Group.  

They also have a pa#ent group, which is kept up to date 

with any decisions and issues that are planned for 

healthcare locally, and are able to provide support, 

comments and sugges#ons on behalf of the Castle 

Point and Rochford popula#on.  Two members of the 

Hiscock prac#ce group currently a%end these mee#ngs 

which are held on a monthly basis, and they are then 

able to feed back to the prac#ce details of the discus-

sions, and these updates are then included in our own 

minutes.  However any pa#ents who would like to 

know more can go to the website h%ps://

www.castlepointandrochfordccg.nhs.uk/ where they 

will be able to find lots of addi#onal informa#on.  

Minutes from both the Board Mee#ngs and Commis-

sioning Reference Group are also published on the 

website, together with contact details in case you re-

quire further details on any subject. 

 


