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Drs Hiscock, Gupta, Zin, 

Gale, Khan, Rose & 

Chana 

Drs Patel, Baker, 

Swamy & Siddiqui 

Surgery Reception Opening Times 

Mon to Fri  8am to 7pm  
 

Surgery Switchboard is Open 

Mon to Fri 8am to 6pm 
 

91 Rushbottom Lane 
Benfleet Essex SS7 4EA 

 
Tel:  0844 477 8732 
Fax: 01268 795150 

 

www.rushbottomlanesurgery.co.uk 

FLU 
Flu (also known as influenza) is a highly infec-
tious illness caused by the flu virus. It spreads 

rapidly through small droplets coughed or 
sneezed into the air by an infected person.   For 

most people, flu is unpleasant but not serious. 
You will usually recover within a week. 

Studies have shown that flu vaccines provide 

effective protection against the flu, although 
protection may not be complete and may vary 

between people. Protection from the vaccine 
gradually decreases and flu strains change over 

time. Therefore, new vaccines are made each 
year and people at risk of flu are encouraged to 

be vaccinated every year. 

The flu vaccination is offered to people in at-risk 
groups. These people are at greater risk of de-

veloping serious complications if they catch 
flu, such as pregnant women and elderly 

people. 
 

Please keep an eye out for the posters 

around the practice letting you know when 
the flu clinics are happening. 

Staff News Corner 
We welcome Dr Kash Siddiqui who has joined 
the Patel Practice as the new partner.  
 
We have said goodbye to Nurse Sue 
Whiteman who retired from the Hiscock prac-
tice at end of August. 

FLU CLINICS 
 

Dr Hiscock & Partners 
 

Sat 13th Oct 9.00-11.00am 
Tues 16th Oct 6.30-7.30pm 
Sat 20th Oct 9.00-11.00am 
Sat 27th Oct 9.00-11.00 am 
Tues 30th Oct 1.00-2.30pm 

 
 

Dr Patel & Partners 
 

Sat 13th Oct 9.00-11.00am 
Wed 17th Oct 6.30-7.30pm 
Sat 20th Oct 9.00-11.00am 
Sat 27th Oct 9.00-11.00 am 
Thurs 25th Oct 1.00-2.30pm 

The Practice will be closed on the following after-

noons for staff training 
 

     Tuesday 2nd October 2012 
     Tuesday 6th November 2012   

     Tuesday 4th December 2012 

     Tuesday 5th February 2013  
***Patel Practice Only******Patel Practice Only******Patel Practice Only***   

 

Nurse Prescriber Lesley is trained 

to see patients for: 

 

♦ Minor Ailments i.e. sore 

throat, thrush, athletes 

foot, cold, cough or flu, conjunctivitis 

♦ Minor injuries 

♦ Emergency contraception 

 

She is able to issue and sign prescriptions. 

 

Please ask at reception to make an appointment 
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Choose Well 
NHS South East Essex is urging people to use their common sense and only call 999 for a true emer-
gency need.  It is really important that people choose the correct service if they do become unwell.

 

 SELF CARE 

  
  
  

 Self-care is the best choice to treat very minor 
illnesses and 
injuries. A range of common illnesses and inju-
ries can be treated at home simply by combining 
a well-stocked medicine cabinet with plenty of 
rest. 
  
  

 Self-care - essential 
information: 
Winter always brings more coughs, colds and sore throats.  If 
you start to have symptoms of flu or a heavy cold, stay at home, 
keep warm and take plenty of non-alcoholic drinks.  If your GP 
writes to you recommending you have the flu vaccination, this is 
because they think that if you do catch flu you’ll be at higher risk 
of serious complications. Take them up on their recommenda-
tion and make an appointment.  

 HELP AT HOME 
  

 For internet information on all aspects of health 
and health care, go to www.nhs.uk. It allows you 
to check your symptoms, check hundreds of 
conditions and treatments and find telephone 

numbers and addresses for most NHS organisa-
tions, including 
hospitals and GPs. 

 NHS Direct 
If you’re unsure of your symptoms and want expert advice, call 
NHS Direct on 0845 46 47.  The service is open 24 hours a day, 
seven days a week and the call is free.  You will be assessed 
and advised by a qualified nurse on the best course of action to 
take and whether or not you need to seek professional help. 

 PHARMACIST  Visit your pharmacy when you are suffering from 
a common 
health problem that does not require being seen 
by a nurse or doctor. Your pharmacist can pro-
vide advice on common 
illnesses and the best medicines to treat them. 
  

 Pharmacist – essential information: 
Pharmacies offer more than prescriptions.  They can advise on 
bugs and viruses, coughs and colds, aches and pains, tummy 
upsets and allergies.  Most pharmacists offer private rooms if 
you want to speak confidentially and you don’t need an appoint-
ment.  To find your nearest pharmacist, send a free text with the 
word ‘Pharmacy’ to 64746 or call the Patient Advice and Liaison 
Service (PALS) on freephone 0800 587 9159. 

 GP  If you have an illness or injury that just will not 
go away, make 
an appointment with your local GP. They provide 
a range of 
services by appointment, including medical ad-
vice, examinations 
and prescriptions. When absolutely essential, 
GPs can also provide home visits out-of-hours 

 GP - essential 
information: 
Your GP surgery offers more than GP appointments.  They have 
practice nurses that you can see too.  If you feel you need medi-
cal advice, an examination, or you have an illness or injury that 
requires a prescription, your GP surgery is best.  If you’re not 
registered at a GP surgery and want to know your nearest one, 
send a free text with the word ‘Doctor’ to 64746 or call PALS on 
0800 587 9159. 

 NHS WALK-IN 
CENTRE 

 Walk-in centres treat minor illnesses and injuries 
that do not 
need a visit to A&E. You do not need an appoint-
ment and will be seen by an experienced nurse. 
  

Your local NHS 
walk-in centre 
You can see a GP or nurse at Thurrock Health Centre or St 
Luke's Health Centre in Southend - even if you're not registered 
- between 8am and 8pm, 365 days a year. 
Thurrock Health Centre 
55 - 57 High Street 
Grays  
RM17 6NP 
01375 898700. 
St Luke's Health Centre, located behind Cumberlege Intermedi-
ate Care Centre, 
Pantile Avenue 
Southend on Sea 
SS2 4BD 
01702 611505. 
For your nearest Walk-in Centre text the word ‘Walk’ to 64746. 

MINOR INJURIES 
UNIT 
  

If you have a minor illness and/or injury such as a 
scald or sprain that doesn’t require an A&E visit 
but you can’t wait for a GP appointment. 
  
  

Your local MIU 
Orsett MIU 
Orsett Hospital 
Rowley Road 
Orsett, Grays 
RM16 3EU 
01268 592300 
Open 10am to 7.30pm, seven days a week. Closed Christmas 
Day and Boxing Day.  

A&E 999 Accident and Emergency departments should 
only be used in a 
critical or life-threatening situation. A&E depart-
ments provide immediate emergency care for 
people who show the symptoms of serious illness 
or badly injured. Dialing 999 and stating a medi-
cal emergency will result in a response vehicle 
being sent to 
your location. 

Your local A&E 
department is situated at: 
Southend University Hospital NHS Foundation Trust 
Prittlewell Chase 
Westcliff-on-Sea 
Essex 
SS0 0RY 
Telephone: 01702 435555 
Basildon University Hospital 
Nethermayne, 
Basildon, 
Essex, 
SS16 5NL 
Telephone: 0845 155 3111 

 


